
Do you have a 
life-threatening or 

urgent health 
condition

NO

DO you have 
COVID-19 

symptoms**

Are you over the age 
of 65, have a chronic 

health conditions, 
moderate or 
increasing 

symptoms, or other 
high risks?

If young and healthy 
with mild symptoms 

(similiar to a common 
cold), it's 

recommended you 
stay home and follow 

home care advice.

If you have any 
questions or 

concerns,call your 
provider's office:               

Call your provider's 
office to find out if you 

need to make and 
appointment and to be 
triaged over the phone 

and recieve 
instructions.

If you have any urgent 
questions contact your 

provider's office 

CALL 911 or go to 
Emergency Room 

Immediately

Do I need to see a doctor?
COVID - 19 

**COVID-19 

symptoms 

typically include:                                                                                                  

A 100.4 or higher 

fever or feeling 

feverish/chills                 

AND one or more:       

Cough                             

Sore Throat              

Headaches and/or 

body aches                        

Difficulty breathing or 

shortness of breath                                   

Fatigue                             

A runny or stuffy nose

YES

YES

NO 

HIGH RISK PATIENTS INCLUDE:                                                                                                                                                          
Adults 65 years and older                                                                                                                                                                
Persons with chronic pulmonary (including asthma), cardiovascular , renal, hepatic, hematological 
(including sickle cell disease), and metabolic disorders ( including diabetes mellitus), or neurologic and 
neurodevelopment conditions (including disorders of the brain, spinal cord, peripheral nerve 
disorders),cerebral palsy, epilepsy (seizure disorders), stroke, intellectual disabilities, muscular dystrophy, 
or spinal cord injury.                                                                                                                                     
Persons with immunosuppression,including that caused by medications or by HIV infection           
Residents of nursing homes and other chronic care facilities       

This content is not intended to be a substitute for professional medical advice.
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