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What Is Oral Health Literacy?

The ability to read, Keys to oral health literacy:
understand, and act on oral
health information to make
appropriate oral health
decisions

1. How to use the oral health
care system

2. Basic oral health
knowledge



Based on Numerous Studies on Oral Health
Literacy
1 The General Public:

1 Does not understand how to prevent dental caries.

n Does not know what fluoride is or what it does.

1 Does not know what sealants are or what they are used for.

1 Health Providers:

1 Many, including dentists and dental hygienists, do not have a good
understanding about how to prevent tooth decay.

1 Most health care providers do not use recommended
communication techniques. .



1 The public and health care providers are
largely unaware of the basic risk factors and
prevention for many oral diseases.

1 The fact that dental caries is both infectious and
preventable

1 The relationship between good oral health and well-being



The Importance of Oral Health Literacy

1 Literacy skills are a stronger predictor of oral health status than
age, income, employment status, education level, or racial/ethnic

group.

1 Nationally only 44% of adults with low health literacy skills had a
dental visit in the previous year compared with 77% of those with
proficient health literacy skills.

1 Low oral health literacy is associated with increased caries severity
and increased failed appointments/no shows.

i One in five American adults reads at a 5" grade level or below. The
average American reads at the 8-9t™" grade level. Most health
materials, however, are written above 10t grade level.



Risks of Low Health Literacy

People with low health literacy:
n Are less able to care for their chronic conditions.

1 Use more healthcare services to treat complications of
disease.

n Are less likely to use preventive health services.

1 Are more likely to engage in unsafe or inappropriate use of
prescription or over-the-counter medications.

1 Have higher mortality rates.









How Many Steps to Fulfill an Appointment?

A Call to make an appointment and navigate the phone system.
A Fill out necessary paperwork.
A Prepare for appointment: medication list, directions.

A Drive to the clinic.
A Follow the signs to the right clinic section.
A Check in at the front desk.

A Review of medical history and reason for visit
A Primary care and oral health exams
A Motivational interviewing and self-management goals

A Make treatment decisions.
A Check out at the front desk and make next appointment.
A Try to start new routine with the self-management goals.

N2 U N

=13 steps! —






So How Do You Know
If Someone has Low
Health Literacy?
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Assessing Health Literacy

1 Rapid Estimate of Adult Literacy in Dentistry (REALD-30):
Requires patients to read and pronounce common dental
terms. It has been used to assess health literacy among many
different patient populations.

1 Brief Questionnaire: 16 questions asking the patient's opinion
on their ability to complete common health care tasks such as
filling out forms and reading prescription labels

1 Newest Vital Sign (NVS): Asks the patient to read and answer
guestions about ice cream food labels (calculations)

1 Test of Functional Health Literacy in Dentistry (TOFHID):
Uses healthcare materials to screen numeracy and reading
comprehension



IHS Early Testing for Health
Literacy

REALM Test

B Adequate Health Literacy
B Low Health Literacy



IHS Early Testing for Health Literacy

N V S T e St ( Figure 1A. The newest vital sign — English.

Nutrition Facts

Serving Size 1/2 cup
1 2 Servings per container 4
Amount per serving
Calories 250 Fat Cal 120
%DV
Total Fat 13g 20%

Sat Fat 9g 40%
Cholesterol 28mg 12%
Sodium 55mg 2%

Total Carbohydrate 30g 12%

Dietary Fiber 2g

Sugars 23g
Protein 49 8%

* Percent Daily Values (DV) are based on a 2,000
calorie diet. Your daily values may be higher or

lower depending on your calorie needs.

B Adequate Health Literacy Ingredients: Cream, Skim Milk, Liquid Sugar,
Water, Egg Yolks, Brown Sugar, Milkfat, Peanut
. LOW He alth the raCy Oil, Sugar, Butter, Salt, Carrageenan, Vanilla
Extract.
f\;_‘_'l:; _s;g!c scenario is the final English version of the newest vita! sign. The type

size should be 14-point (as shown above) or larger. Patients are presented with the above
scenario and asked the guestions shown in Figure 1b







How to Use Universal Precautions

Understanding Navigating the Engaging in Self
Health Information Health System Care







Plain Language Is: Plain Language Is Not:

I Organizing information so thatthe A  iDumbing-downo.

most important points come first. A Talking down to a person

A Breaking complex information into
understandable chunks.

A Using commonly known and
understood words and terms.

A Eliminating non-essential info.

The goal Is to communicate at a 6-8th grade reading level.



Choosing Words

WE NEED SOME NEW TARGON,
THE PUBLIC ARE STARTING To

\J
WUse simpler words (1-2 ODERSTARD TALKING ABoUT!

_syllables).

WUse familiar words (avoid
jargon and legalese).
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Choosing Words

Caries

Cavities




Choosing Words

Assistance

Bacteria







Navigating the System

When is my next appointment?

Where do | go for care?

Why do | have to fill out all these
forms?

Can | go after work?

Who will be treating me?

What are they going to do at my

dental appointment?

How can | get to my
appointment?

How do | pay for my
appointment?















Health Literacy Best Practices

i Appointment reminders
1 Phone follow-up

1 Confirm understanding (Teach-Back Methodd®see January
2018 webinar)

1 Plain Language

1 Motivational interviewing
1 Shared decision-making
1 Kind, supportive staff
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