NG Interface Checklist

Interface Checklist 
	A.  HL7 Specification
	Quest/NG

	1. Exchange specifications, review & discuss
	

	2. Resolve HL7 issues, discrepancies
	

	3. Determine IP addresses, VPN setup etc.
	

	4. Approve/Signoff on Set up
	


	B.  VPN
	Client / Quest 

	1. Established
	

	2. Tested 
	

	Note: (This document assumes an IP interface rather than FTP)


	C.  Rosetta Install
	NextGen 

	1. Rosetta installed on Test Server & Production server
	

	2. Configure Orders1 & Results agents
	

	· IP addresses & Port Numbers 
	

	· Matching criteria for incoming results 3
· After testing is complete, export agent configuration via XML to the production server (modify as needed for Prod)
	


	D.  Lab Test – Data Collection
	Lab Quest/Client

	1. Provide list of all available Lab Tests in excel format
	

	2. Verify Account numbers for each practice/location
	

	3. Provide lists of tests that require Ask at Order Entry (AOE)1 questions
	

	4. Discuss/determine how to handle Medicare Advanced Beneficiary Notice (ABN)1
	

	5. Discuss/verify provider identifier (UPIN) & consistent usage of this across all orders currently (before electronic receipt of results)
	


	E.  EMR Base Setup
	NG & Client

	1. Add new External System value if necessary
	N/A for Quest

	2. Load lab test codes (manually or NG will load if > 50 test values)  Enter into Test & Prod databases
	

	3. Load Payors1 – (Test & Prod) 
	

	4. Update External Interface Map in FM with account numbers for each provider
	

	5. Create relationship code xref in File Maintenance & or other field mappings expected by Quest 
	

	6. Update Location/Practice External tab with account numbers, if needed
	

	7. NextGen .ini file configured for Save & Send of Lab orders as appropriate 
	

	
	

	F.  EMR Detailed Usage Setup 
	Client

	System Administration:

1. Preferences – Lab 
2. User Setup - Link Providers to Self

3. PAQ Setup – Lab Results, if PAQ is on
	

	File Maintenance
1. Lab Result Sequence configuration (for common, frequent tests ONLY)

2. Lab Results Notification – if needed for out of office or other processes

3. Lab Tests – Configuration for AOE questions1
	


	G.  EMR Process Design
	Client

	1. Ordering Process:  What is the process flow? IE: Provider orders, MA/Tech draws blood,  consider tasking & documentation of specimen collection, billing for blood draw
	

	2. Add-on orders1 
	

	3. Tracking Future orders1
	

	4. Standing Orders (Discuss with Quest)
	

	5. Result signoff process (PAQ,  Lab Flow sheet or Lab Order-specific screen)
	

	6. Results received - Out of Office procedures
	

	7. Check-in process & encounter level insurance1
	

	8. Lab Assign management – who will handle? When? Training etc.
	

	9. Tracking results awaiting signoff (NG Custom reporting does not work in 5.4.x)
	

	10. Tracking pending results 
	


	H.  EMR Development
	Client

	1. Crystal Reports – Lab Results (get latest version from NG & customize as needed to meet Quest & Client Requirements)
	

	2. Lab Master Template development for Orders

· Most Frequent Tests on Main Template

· Design to support process flow in Office/Lab

· When does the order “send”?

· When does the requisition print?

· Handle Future orders

· Tasking to MA/Lab Tech

· Location specific issues (on site blood draws vs use of Lab Quest draw site)
	

	3. Order Content
· Insurance 

· Payer & Guarantor info

· Client, Patient, Third Party flag

· AOE Answers

· Special Instructions from provider


	· 


	I.  Production Cutover
	Client

	1. Set date with Quest to begin production transmission
	

	2. Determine if Preliminary results or only Final results
	

	3. Setup agents in production environment & modify as needed for Production 
	

	4. Verify Connectivity
	

	5. Move template to production environment, if applicable
	

	6. Verify File Maintenance is complete

a. AOE questions

b. Test Codes

c. Account Numbers
	

	7. Daily monitoring of Rosetta for errors etc
	

	8. Daily LabAssign processes
	

	9. Quest Support Transistion Call

a. Name & number of support contact

b. Support process(es)

c. Test Code change notifications
	

	10. Maintenance of Lab Tests in File Maintenance
	


Footnotes:

1 This is only applicable for an orders interface.
2 This is only applicable for an orders interface.   Provide Quest with current list of payers exported out of NextGen EPM.  Quest will then add a column of their expected values.   NG will import into appropriate table. 
Note: The payer list will require on-going maintenance as new Payers are added in File 
Maintenance.
.
Interface Testing 

Verify that Quest receives all orders sent


Provide requisitions to Quest 
Verify that all results sent by Quest are received

Verify matching criteria is working as intended
Review results that are in LabAssign (Force this condition if needed)

Detail results in EMR:

Compare to Quest-provided printed copy of results 

Verify result flag values & color highlighting in NG

Verify that the results display as expected in the Lab Flowsheet

Descriptions


Comments/Notes
Review the results in the Lab Module Order page
Review Rosetta Logs & check for warnings or error messages

Work with NG to understand & resolve all error messages

Verify your Results report matches the Quest report 
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